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1. OnwTuHa YewnHoso-O6neweso anpeca: yn.Mapwan Tuto 66, npeTcTasysaHo oA pazoHauanuk Lanubop Axrenoe
(80 nowaramoLutmoT Teket: JOTOBOPEH OPFAH ) u

2. ipywTBO 3a KOMyHUKauucku yenyrn A1 Makefonuja NOOEN Ckonje co cepuwwre Ha aapeca Mnowrapn Mpecsera
Boropopuua“ 6p.1, Ckonje, npetctasysako oA [MpekTopoT 3a npopaxba ¥ MapKeTUHr 3a [enoBHu kopuchuum CTesuo
Puctecku (B0 noatamonuot Texct: HOCUTEN HA HABABKATA)

NPEOMET HA JOrOBOPOT

Unen 1

MpeameT Ha oBoj [loroeop € ypeayBaweTo Ha npasara u obepckvTe nomery OnwTuHa Yewuxoso-OBneweso of eaxa
cTpaHa Kako [loroBopeH opraH W [IpywTBO 32 KOMYHUKALMCKN YCnyri A1 Makenonuja OOET Cxonje of apyra cpaHa
kako HocuTen Ha HabaskaTa, a KoM MpOM3neryBaaT Of CKNyuyBaweTo Ha 0BOj Jlorosop 3a jaBHa HabaBKa Ha
TeneKoMyHUKaLMCK yenyri — (hukcHa u MoGunHa Tenedhonmja 3a noTpeGuTe Ha AOTOBOPHUOT OpraH.

[loroBOpOT ce CkiydyBa BP3 OCHOBA Ha NpudateHa noHyaa co cneuvdukaumja 6p. 05-938/1 oa 19.05.2023 roa., nopHecexa
0l NOHyAyBaYoT (HocuTen Ha Habaskata) , no Ornacot 3a AoAenyBatbe Ha AOroBOP 32 jasra Habaska Opoj 07815/2023
objasen Ha ECJH v Opnyka 3a u3bop Ha HajnoBoneH noHyaysad 6p.09-984/1 op 01.06.2023 roauHa, AoHeceHa OA
OfIFOBOPHOTO MLE Ha AOTOBOPHUOT OpraH.

UneH 2

Co 0BOj [IOrOBOp HOCWTENOT Ha HabaskaTa My 0BO3MOXYBA Ha JOTOBOPHWOT OpraH nmpuctan Ha jaBHaTa KOMyHMKauUucKa
MpeXa ¥ KODHCTER- Ha JaBHUTE MOBUTIHIA KOMYHUKaUVICKW YCNYIM AechHMpaHi OA AOTOBOPHHOT OpraH, COrnacko yCBOEHaTa
NOHy/1a AajieHa BO NPUMO3uTe Ha 0BOj AOTOBOP.

Co 0BOj AOrOBOP Ce perynupaar mefyceBuTe Npasa M OBBPCKN Ha HOCATENOT Ha HabaKaTa vt AOTOBOPHUOT OpraH, KaKo
[I0rOBOPHY CTPAHH BO COFMACHOCT CO: 3aKOHOT 33 EMEKTPOHCKUTE KOMYHVIKALWY M NpasunHuLTe, nponycuTe 1 CTarAapauTe
[IOHECEHY BO COTMACHOCT CO 3aKOHOT 3 ENEKTPOHCKUTE KOMYHUKALMA,

YenyruTe, OCHOBHUTE W JONONHUTENHM YCNYI KoM Ce NPEAMET Ha 0BO] /I0TOBOP KaKo W LigHaTa ce AedMHUpaHK B NpUnosuTe
Ha 0BOj /I0rOBOP W CE HETOB COCTABEH Jer.

MaMeHa Ha ofpeaeHa ycnyra ce BpLUM CO B3aGMHO NOTNMLYBatbe Ha AHEKC KOH 0TOBOPOT CO KOj Ce perynupa uameHara,
cornacHo oaepabute Ha 3JH.

VameHaTa Ha appecata OAHOCHO CE[WWTETO WNW Apyr OWTeH enemeHT co koj ce oapeAyea waeHTHMKaLMiaTa Ha
[IOTOBOPHUOT OpraH Kako CyBjeKT Bo NpaskyvioT npomeT Tpeba 3afiomkuTento Aa Guae npujaBeHa kaj HOCHTENOT Ha Habaskara
B0 pok oA 15 fieHa Ol HaCTaHyBaETO Ha U3MeHaTa,

Bo MpUrosuTe Ha 0BO] OTOBOP MOXE Aa C8 YTBPAYBaaT 1 NoceGH YCROBM COOAIBETHY Ha BOCMIOCTABEHWTE IENOBHI OAHOCH
nomefy HocUTenoT Ha HabaBKkara 1 JOTOBOPHUOT OpraH,

Ha Gapatbara Ha AOTOBOPHUOT OPraH 3a BKMYyBalbe UIW UCKNYHyBakse Ha JOMOMHUTENHM YCNYIW, HOCHTENOT Ha Habaskara
vMa 0BBpCKa 1 MOCTaNK HajAOLHa EAieH AH N0 NO/HECYBAILETO Ha bapatbeTo.

LIEN HA JOrOBOPOT

UneH 3

LlenTa Ha oBoj [loroBop e HabaBka Ha TENekOMYyHUKaLKUCKN YCNyr — chukeHa u MoBrnHa Tenedonva 3a notpebute
Ha L0TOBOPHYOT OPraH, COFNACHO YCBOEHaTa NOHY/\a afieHa BO NPUNOr Ha 0BOj A0F0BOP.



MPABA W OBBPCKW HA HOCWUTENOT HA HABABKATA

UneH 4

HocuTenoT Ha HabaekaTa ce 06BpayBa BO COrNAacHOCT CO NPUMEHNMBUTE NPONYCH A 0BaA obnact aa:
- My 06e36e/1 Ha JOTOBOPHUOT OpraH AoBpa 1 KBanuTeTHa yenyra,

- obesbenu peoBHa M HENpeKvHaTa jasHa koMyHWKaLwcka yenyra 3a MoBunHa Tenedionvja, dukcHa Tenedoruja 1
MHTEPHET,

- BOBEOE ed)m(acp.n MOCTANKM ¥ BNOXW MaxcumanHy Hanopu 3a Aa ja rapaHTvpa HemoBpeanuBocTa W [loBEPNNBOCTA
Ha KOMYHWKaLW1Te Ha A0ro0BOPHUOT opraH, 3a 3aJysyBame Ha [enoBHUTE TajHH W NUYHMTE NOAATOLM KOW Ce OAHecyBaat Ha
JIOrOBOPHWOT OpraH cornacHo Ba¥euknTe NPONUCH,

- fO NOAAPKYBa [OTOBOPHUOT OPraH CO COBETH U KOKCYNTaLWM okony 13BOPOT Ha BUAOT Ha YCNYIrH U KOPUCTEH:E Ha
ofipeaeHy yenyry,

- [la nocTany no nprjasa Ha AeexT Ha npeTnnaTHiika NuHKja,
- [ia MoCTanNM No NPUreBop 3a BUCHHA Ha CMETKa,

= [OKONKY W3BPLUKM M3MEHa Ha LIEHOBHMKOT cornacHo caojaTa [enoBHa nonutika 3a JIONONHUTENHUTE YCNYTW KOW He
ce ondateHy Co NoHyAaTa Ha HoCUTEnoT Ha HabaBkaTa, Aa ro “3BecTH JOroBOPHUOT opraH,

. W3AaBa ynaTcTea U Aasa VHGOPMaUMM Ha NPETNNATHUKOT 33 KOpUCTERe Ha yonyruTe, Kako v 3a obepckute of
MPETNNATHHYKVOT OZIHOG,

- e [OMKeH /1A 0 M3BPLUM MPEHECYBaeTo Ha TenedoHckuTe Gpoesw, 6e3 npekdH Ha MOBUNHUTE U uKCHUTE
KOMYHUKaLMCKK YCTyrW.

HocutenoT Ha HabaBkaTa vma npaeo BO COrNAacHoCT CO NPUMEHNUBUTE NPONUCH OA osaa obnacr:

- aKo BO POKOBHTE YTBPACHM BO /IOTOBOPOT, AOTOBOPHUOT OPraH He ro ynnatu AOCNEaiot L0 KOH HOGWTENOT Ha
HabaBkaTa, BpEMeHo Aa ro sabpay npucTanot Ao yenyrure,

- [ 4OCTaByBa PEAOBHO MeceyHa (hakTypa no KOpUCHUHKA BpO0j, KOPUCHUK Ha MOBMMHM 1 (DUKCHU KOMYHUMKBLIMCKY
YCNYFU Y MHTEPHET NOE/MHENHO CO NPECMeTaH M3HOC Ha [I1B 4uij NPOLEHT 32 OBOj BIWA Ha YCTYri € YTBPAEH CO 3aKOH,

- fla 3acMeTa 3aKOHCKA KasHeWa KamaTa Off AEHOT Kora AOTOBOPHWOT OpraH 3anajHan BO 3aA0LHYBale CO
nnakareTo Ha MeceyHata dakTypa,

- B0 chydaj Ha nospefa Ha ofpeAbuTe Ha 0BOj ATOBOP, 3a T0A AA 0 M3BECTU HOCUTENOT KA HabaskaTa W fa My
ONPEfieN pasyMeH POK 3a UCNIONHyBarbe Ha 0BBPCKUTE NPEABUAEHM CO 0B0j /0rOBOP.

MPABA W OBBPCKV HA LOrOBOPHWOT OPTAH

YneH 5

Co 3aCHOBatbe Ha NPETNNATHUYKM OZIHOC, AOTOBOPHUOT OpraH UMa npaso BO COTMacHOGT CO NPUMEHMMBUTE NPONUCY OfL 0BaA
obnacr:

- Ha NpoMeHa Ha KoHdurypauvja kako 3a 3roneMyBaibe, Taka v 3a Hamanyeatee Ha BpojoT Ha NPETMNATHAYKA NHAK,

- fa v3bepe HauMH 3a KOPUCTEIsE Ha MODWNHWTE M (UKCHWTE  KOMYHWKaLMCKW yeryrt v WHTEPHET, COTNacHo
yCBOEHATA MOHYAA AAfeHa BO NPUIIOTOT Ha 0BO] A0TOBOP,

- Ha NPUrOBOP MPOTUB OANYKMTE WNK AKTMBHOCTUTE Ha HOCUTENOT Ha HabGaekaTa BO BpCKa CO NpUCTanoT A0 WIN
obeabenyBate Ha yonyrure.

JI0rOBOPHUOT OpraH uMa 0GBpCKa BO COrNACHOCT CO NPONKCK OA 0Baa obnacr ga:



- BO POKOT O3HA4eH Ha cMeTkara fAa ja nnatv u3papeHata (haktypa 3a MeceyHa npetnnata U KOpHUCTEHE Ha
OCHOBHWTE W JIOMONHUTENHW YCRYIW, peani3npaHiuoT coobpakaj YTBPAEHH CO LIEHOBHUKOT Ha HOCUTENOT Ha HabaBkarta, kaKko
u 1B yTBpPAEH CO 3aKOH.

- HEMpUMat-eTo Ha CMeTKaTa, He ro 0cnoboayea JOroBOPHUOT OpraH OA obBpckaTa a ro Nnaty ONryBaHuoT U3HOC
Ha speme. Bo cnyuaj Ha He fjobuBarbe Ha MeceyHaTa cMeTka Aa ce WH(bopMMpa BO CrieLjaniaupanyTe cnyxou 3a rpyka 3a
KOPUCHWLUTE Ha HOCUTENOT Ha HabaBkaTa W 4a Nobapa aroTBYBatbE Ha UCTaTa,

- [1a TV KOPUCTM KOMYHMKALMCKUTE YCNyri WUCKNY4MBO 38 CBOV COMCTBEHN noTpebu ¥ COrNacHo HWBHaTa Hameka, Aa
He BO3HEMMPYBA APV KOPUCHULW ¥ /13 He ja KOPUCTH 3a LieNv CIPOTMBHM Ha 3aKOHOT, KaKo 1 Ha yCNOBMTE COAPKAH BO 0BOj
[I0TOBOP,

- [a He M KOPUCTM KOMYHMKAUMCKWTE KanauuTetd, npeaMer Ha oBoj norosop, 3a obesbenysaibe jaBHYU
KOMYHVKALMCKY YCNYTA Ha TPETI NMLa, CPOTUBHO Ha YCOBUTE COAPXKEHN BO 3AKOHOT U [ApYIv NPaBUNa v NPOMUCH U MCMeEH
[10TOBOP CO HOCUTENOT Ha Habaskara,

- [1a 0 M3BECT HOCUTENoT Ha HabaskaTa 3a cekoja npomeHa Ha noaarouwte notpebHy 3a CknyuyBarwe Ha 0BOj
[0r0BOp. 3a WTETUTE HAcTaHati CO HemouuTyBawe Ha 0Baa obBpcka, HOCUTENOT Ha HabaBkaTa He npesema HuKakea
OArOBOPHOCT,

- [a ce BO3APKyBa OA BUNO Kaken AejcTBuja KoM 6y ja poeene BO OnacHocT N 61 U HaKene WTeTa Ha Mpexata Ha
HOCMTENOT Ha Habaekara,

- v NoYUTYBaA ynatcreara Ha HOCUTENOT Ha Habagkara B0 Morne/ Ha KOpUCTEHETO Ha ycnyrure.
LIEHW, POK A HAUMH HA TMNAKAHSE

Unen 6
Bpe/HOCTa Ha OBOj AOTOBOP W3HECYBa HAJMHOTY =800.000,00 aenapv (6e3 AAB), oaxocHo =944.000,00 pexapu ( co [AB).

CornacHo noAHeceHara noHyaa of Hocurenot Ha Habagkara Kkoja e Npunor Ha 080j [loroBop, LigHa 3a MUHYTa pasroBop KOH
0CTaHATU HALWOHANHIA MOBUNHYM 1 (DUKCHY MPEXW M LigHa Ha MUHYTA PasroBOp KOH CHTE HalMOHamHh chyKkcHI Mpexia ( o
HaMVHyBale Ha BKNyYeHUTe Becnnathv MUHYTH BO pamki Ha MeceyHara npetnnara ) vaxecysa =0,01 penap (Ges
npecmetaH AAfIB) ¥ nctata B0 HaTaMmolLHaTa MaHunynauvja (LoroBopHa LigHa) ke ce 3ema Kako 0.00 pexapw.

BkynHata BPEAHOCT Ha OBOj AOTOBOP Ae(hMHMpaHa BO CTas 1 e HameHeTa 3a MECEYHUTe npeTnnati onpejeneHn co
TexHuuKkaTa cneyndukauvja, v BO UCTaTa BPEAHOCT He Ce BKNYYeHN HAAOMECTOLUTE KOU [loroBopHHOT OpraH ke uma obepcka
fa My ™ HagomecTv Ha Hocutenot Ha Habaskara no 0CHOB Ha HaAMWHyBate Ha peanuaupaHuoT coobpakaj BKNy4eH BO
MeceuHaTa NpeTnaaTa i 0NONHUTENHITE UCKOPUCTEHN YCNYTH KOW He C& BKNY4eHY BO MECeHaTa npetnnara.

[loroBOPHUOT OpraH € JOMKEeH A@ My WCTNaryBa Ha HOCHTENOT Ha HabaBKaTa W3HOC BO [lEHapy MECEYHO MO W3BpLUEHA
ycnyra, Bo pok 04 30 Aea o JocTasa Ha (haktypa Ha aapecara Ha AOTOBOPHHOT OpraH.

Unen 7

CwTe TPOLLOWM 3a ycnyraTa NpeKocnMBOCT Ha Gpoesi BO Mpexara Ha HocutenoT Ha Habaekata cornacHo oBoj [lorosop ce
BKNYYEHU BO NOHY/IEHUTE LiEHN.

Unen 8

MpeameT Ha HaGaBka 3a NOTPEDMTE Ha IOTOBOPHUOT OpraH Ce:
o [len 1 -mobunna TenecoHuja
o [len 2 — (ukcHa Tened)oHja v HHTEPHET



[EN 1 - MOBWUITHA TENE®OHUJA

o Bpemetpaete Ha [lorosop 0A 24 Meceuy.
o Habaskata ce ofHecysa 3a 21 MOOMNIHM NpeTNNATHUUKA NUHIK. Bo TEKOT Ha AOTOBOPHUOT NEPHOA, AOTOBOPHUOT
OpraH MOXe fia 10 3ronemy 6pojoT Ha KK CO MPETXOAHO of06pyBatbe Ofi EKOHOMCKUOT Oneparop.

MOBWITHA TENEGOHWUJA (3a cute TaputhHu Mozenu):

e  Cure CUM kapTuukv aa Gupar Bo UCTa Ipyna BO pamKkuTe Ha komnanujata (CUG) v no nuHvja 3afionkuTento Aa
WMa HeorpaHuueHy BecnnaThv MUHYTI CeKoj Mecel) 3a pasroBopy BO paMkuTe Ha KomnaHujara (He cmee Aa ma
HUKaKOB Ha[lOMECT).

o MomenTanHuTe npeTnnatHudki Gpoesy Aa bruaar npeHecern 3aeaHo €O npedwmikcoT (HAK 6pojot — HaumoHanHuoT
[lecTvHauvcku Koft) Bo MoBunHKoT onepatop koj w0 ke 6upae HaBPaH Kako HajnoBoNeH NoHyAyBad.

o  Ycnyrara 3a TenedoHckv nosuuyy Moxyaysaot Tpeba Aa ja Hyau Ha Lenata Tepuropuja Ha PM.

o LleHUTe Ha CUTE OCTAHATH YCMYIM KOM He Ce COApXaHW BO (huHaHcKCKaTa NOHYAA Ha HOCUTENoT Ha Habaskara,
WCTHOT ke v 06e3bepyBa no UeH! He NOBUCOKA OA othuLMjanHUTe LIEHN 3a NOCTNE)A yenyrv.

o LlenocHo noxpueake Ha TPOLLOL| 32 NPEHOCNUBOCT Ha Bpoesy NPy eBEHTyanHa NpoMeHa Ha onepatopor.
HanoMecTOKOT 3a BOCMIOCTABYBakE Ha NOBHK KOH HALOHANKY MPEXH He CMee fia €6 Hannatyea.

o VaHocoT Ha cyBBeHuMja 3a CUTe NPETMNaTHAYKA NAHWA W PACcMopeaoT Ha NPETNNATHUIKUATE MIUHUA COTNACHO
TexHWuKkaTa cneuudukaumja fa Guae MUHMMYM 380.000,00 peHapv co eknyyeH ANB. WctvoT na Moxe Aa ce
uckopucTi no notpeba Ha [loroBOPHUOT OpraH 3a Habaska Ha MOBMMHY Tened)oHM KoM M HYyAW EKOHOMCKWOT
ONepaTop no HeroBuTe ManonpoaaXHu LEHU (nocT-neja Uexy 3a MoBHnHM TenedoHn).

Maket 1:

TapudyeH Mozien co MeceyHa npeTnnara Ao 980 pexapv Ge3 sknyyen [I1B 3a 20 MOBUNHM NPETNNATHIUKN NUHUA

o Bo pamkuTe Ha TapuHMOT MOAEN Aa Ce BKNYUEHU HEOTPAHIMUEHO BecnnaTHA MUHYTH/IMECEYHO 33 pasrOBOPH KOH
CONCTBEHA MpEXa Ha 0nepaTopoT.

o Bo pamkuTe Ha Tapu(HUOT MOAEN A Ge BKNY4EHN MUHUMYM 3500 MMHYTH/MECEYHO 3@ Pa3roBOPY KOH OCTaHaTHTe
HaLoHaNHK MOGMNHIA W (DUKCHY MPEXH.

o Bo pamku Ha TaputhHMOT MOZEN A Ce BKNY4eHU HeorpaHudeHu Gecnnatin CMC nopaku KOH CUTe HauuoHanH!
MPEXHA.

o 3a cexoja Nunuja Tpeba pa cnepysa MuHMyM 20 GB 6GecnnateH uHTepHeT coobpakaj ocTBapeH BO Mpexara Ha
onepatopoT. Mo HagMuHyBalbe Ha BKMY4EHWOT fecnnateH WHTepHeT Gp3uHaTa Aa ce Hamanu W jAa He ce
Hannarysa.

o llewa 3a MUHyTa Pa3rOBOp KOH OCTaHATATE HaLMOHANHW MOGMIHA ¥ (MKCHM MpEXM, Mo HaaMuHyBake Ha

BecrinaTHUTe MUHYTW BKNyYeHUTE BO Meceukara mpetnnara He cmee Ad 6une nosucoka op 2,0 neHapn Ges
gknyueH /1B /muHyTa.

MakeT 2:

TapucheH Mofen co MeceyHa npetnnara fio 2900 feHapy Ge3 sxnyyeH 1B 3a 1 moGunHa npetnnatHutika nuHKja

o Bo pamkwTe Ha TapuchHYOT MOAET A1a Ce BKNYYEHV HEOTPaHUeHo becnnaThu MUHYTH/MECEUHO 3a PasroBopy KOH
COMCTBEHa Mpe3Xa Ha onepaTopoT.

o Bo pamruTe Ha TapudHUOT MOAEN Aa Ce BKNYYEHU MUHMMYM 5000 MUHYTU/MECEYHO 33 PA3TOBOPY KOH OCTaHaT!
HaUMOHaNHU MOBUNHY ¥ CHVKCHA MPEXM.

o Bo pamku Ha TapudHUOT MOAEN AA Ce BKNYUEHM HEOrpaHiieHo Gecnnatii CMC nopaku KOH CUTe HauuOHanHu
MPEXW.

o 3a cekoja nuHuja Tpeba aa creaysa MUHMMYM 100 GB GecnnateH uHTEpHeT coobpakaj 0CTBapeH BO MpexaTta Ha

oneparopoT. Mo HafMMHyBaHke Ha BKNy4eHWoT GecnnateH WHTEpHET BpavHata Aa Ce Hamanu v Aa He ce
Hannarysa.
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o Cekoja mobunHa npeTnnaTHuiKa fMHMja A YMa BKNyueH HajManky 200 BGecnnaTH¥ MUHYTM 3a Pa3roBOpU KOH
MefyHapOAHM MP@KU/MECEUHO.

o  Cexoja MobunHa npeTnnaTHuuka nMHYja a ¥Ma BKNy4eHo 50 MUHYTH GecnnateH POaMUHT 3 ZI0JAOBHH 1 MOJAOBHH
nosuLy (koH M 0 Makeonvja).

o  Bo pamkwTe Ha MeceyHaTa npeTnnara Aa ce BKny4eH! MuHymym 5 GB Gecnnare poamuHr UHTEpHET.
LleHa 3a MuHyTa PasroBOP KOH OCTaHATUTE HaLMOHANHM MOBMNHM U (DMKCHW MpEXW, N0 HaAMWHyBake Ha
GecnnaTHuTe MMHYTW BKNYYEHATE BO MECEuHaTa npetnnara He CMee na 6uge nosvcoka op 2,0 Aexapu bes
sknyyeH 1B /MuHyTa.

MEN 2 - PUKCHA TENEGOHUJA N UHTEPHET

e MomeHTankute npetnnatHuuky Gpoesu oA (ukcHUTe NUHMKM Aa Buaar NPEHeceH 3aefiHo Co NpecukcoT (HOK
BpojoT — HauvoHankoT [lecTuHauucku Kop) BO OMEpaTopoT Koj Wo ke bupe 1aBpaH KaKo HajnoBofeH NOHyAyBsaY.

e  ExoHOMCKMOT onepatop Tpeba [a ja 0BO3MOMY onpemara 3a (DYHKUMOHVPAILE HA YCTYIUTE KOW Ce MPeAMeT Ha
HabaBKa, Ha KOpMCTEH:E Ha [LOTOBOPHUOT OpraH, 6e3 JONONHUTENEH HAA0MECTOK.

o Hocwrenor Ha Habaekata e JOMKEH Aa ro Ucropaua MpeaMeToT Ha A0ToBOpOT OA [EHOT Ha cKnydyBate Ha
[10rOBOPOT 3a jaBHa HabaBka v 12 HeMa NPEekUH Ha yenymmTe.

o LleHuTe Ha cvTe OCTAHaTh YCTYri KOU He C& COApXKaH BO mHaHeHCKaTa MOHYAA HA HOCUTENOT Ha Habagkara,
ucTHoT ke v 0besbeaysa no LEHW He NOBUCOKK OA othuLMjanHUTe LeHy 3a NocTnejA yenyr.
o Pok 3a umMnnemenTauyja Ha yenyrara 20 aexa.

Maket 1: ®uKkcHa Tenedonuja 1 UHTepHeT— 1 naket

» Meceuna npeTnnarara He cmee Aa buae nosucoka o 2.000,00 neHapv 6es sknyyed AB.
o Bo pamkv Ha MeceuHara npetnnara Aa e BKny4eH Munvmym 800 GB GecnnateH HHTEpHET 3a coobpakaj ocTapeH
BO HaLMOHamNHaTa Mpexa Ha onepartopor.

o bBpauHata Ha MPEHOC Ha MoAaToLu (download/upload) aa 6upe Ao 40 Mbps/40 Mbps. Mo HaaMuHyBawe Ha
BKNy4EHMOT VHTEpHeT coobpakaj, GpanHaTa Aa ce Hamank v Aa He Ce Hannaka.

o Bo paMki Ha MeceuHaTa mpeTnnara Aa ce BNyHEHU MUHIMYM 9000 MMHYTM 33 PA3TOBOPU CUTE HALWOHAMHN
(DUKCHW MPEXK.

o LleHaTa Ha MUHYTH Pa3TOBOP KOH CUTE HAUMOHANHW MOBHNHM MPEXM He cvee Aa bune noBuCoKa OA 7,90 neHapu
6es sknyyed ANB.

o LleHaTa Ha MUHYTI Pa3roBOP KOH CUTE HaLlOHANHM chyIKCHY MpEXH He cMee Aa bupe nosvcoka oA 0,90 neHapm bes
pxnyqeH [AB.

LleHuTe Ha cuTe OCTaHATH YCNYrk KOW He Ce Coppxanh BO thvHaHc1ckara NoHy/ia Ha HOCUTENOT Ha Habaskara, UCTUOT Ke M
obe3be/ysa no LeH! He NOBUCOKK 0 ochuupjanHuTe LIGHW 3a NOCTNEJA YCNyrv Ha HOCUTENOT Ha Habaskara,

Unen 9

[loroBOpHUOT OpraH MMma npaeo No NpeTxoaHo NUCMEHO Sapabbe Jl0CTaBeHO A0 HOCWUTEnoT Ha HabaBKkaTa @ WCKMy4w
KOPWCHVK BO eleH npagel, COrnacHo co aKTuTe Ha Hocutenot Ha Habaekata.

Ynen 10

Ha [oroBOpHUOT OpraH My ce jojenysa cybeHumja 3a MobunHata TenexoMyHwkauvcka ycnyra COTMacHo TexHuuKata
cneuudMKkauMja v My AaBa Ha KOPUCTEHE TEMEKOMYHUKaUCKa TepMMHanHa onpeMa Cornacko (huHaHcuckara NoHyaa Ha
HocuTenoT Ha HaGazkata 3a dvkcHaTa Tenedonuja U MHTEPHET ycnyra .

3a aronemysatbe Ha 6pojoT Ha NMHIK notpebHo e ofobpysatse oA Hocutenot Ha HaGagkaTa. 3a JONONHUTENHO aKTUBMPaHH
TMHMM 33 MobunHa TenedhoHuja M3HOCOT Ha cyOBeHuuja ce Hamanysa NPONOPLUMOHANHO 38 M3MUHaTUTe MEeceun OA
[10TOBOPOT.

Unen 11

Onpemata of unex 10 3a mobunna ycnyra no HEJUHVIOT MPUEM OJL CTPaHa Ha [JOrOBOPHUOT OpraH, CTaHyBa COMCTBEHOCT Ha
[IOTOBOPHUOT OpraH ¥ HOCUTENOT Ha Habaekara Hema npaso Aa 6apa HejauHo Bpakatbe U N0 MCTEKOT Ha BAKHOCTA Ha 0BOj
porosop. [loxonky e noTpebHo 3a KOpUCTENbE Ha yenyruTe 3a (pukcHa Tenedonmja ¥ UHTEPHET, Hocutenot Ha HaGaekaTa ke
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My Aane onpema Ha [loroBOPHMOT OpraH Ha KopucTewe fofieka Tpae obesbepysareTo Ha ycnyrata. [loroBopHUOT opraH ce
obBp3yBa Aa ce oaHecysa kako Aobap AOMaikuH KOH ompemara koja e fajeHa Ha kopuctere. [loKonKy HacTaHe wWwTeTa,
Kpaxba WNW YHULITYBAILE HA ONpEeMara OCBEH BO CMyyaj Ha BUWA cvna, [IoroBOPHHOT OpraH € AONXKEH /ia ja HafioMecT!
lilenata BpeiHoCT Ha onpemara. [lokonky ce yTBpav Aeka onpemata e pacvnaqa 6es BuHa Ha [loroBOPHUOT OpraH, UCTUOT He
cMee fia ja oTeapa MW Nonpasa vcTara, Tyky 3a uctoto Tpeba Aa ro ussecti Hocuenot Ha Habaskata v Aa My ja AOCTaBU
na HocutenoT Ha HabaskaTa cnopepa cooABeTHaTa npolefypa Ha Hocutenot Ha Habaskata.

Mo MCTEKOT Ha BpeMeTpaeweTo Ha oBoj [loroeop cornacHo uned 19 unu BO cnyvaj Ha packuHyBatbe Ha AOTOBOPOT,
[lorosopH1oT OpraH ce obBp3yBa Aa ja Bpatv onpemara koja My Guna fajeHa 3a KOPUCTElbe Ha ycnyra 3a (KkcHa
TenedoHMja, BO CNPOTMBHO UCTaTa ke Ce HannaTy cornacko oduumjanH1oT LienoBHuk Ha Hocutenot Ha Habaska.

TENE®OHCKN UMEHMK

Ynex 12

[I0TOBOPHUTE CTPaHW Ce COFNacHi AOrOBOPHUOT OPraH AOMONHMTENHO Ja A0CTaBM MOAATOUM WTO ke GMAAT BHECEHW BO
TenedoHckvoT umennk 1 Cnyxbara 3a uxdopmalun 3a 6poesn of TenedoHCKUOT UMEHKK Kaj [laBaTenoT Ha yhvsepaanHa
yenyra fia MOXe Aa Aasa noaaToLy Ha 3aMHTEpecHpank CTpaHu.

3ABEPAHA 3A KOMEPLIMJATIHA YTNOTPEBA

Ynen 13

Ooj [loroBop ke ce NpyMeHysa eAMHCTBEHO 3 JOTOBOPHUOT opraH. HocuTenot Ha Habaeka  obesbeaysa ycnyrute camo
Ha MOTOBOPHMOT OpraH 3a Herosa concreeHa ynotpeba. Cekoja komepuwjanHa ynotpeba wnu npenpopaxba Ha
FOPECNIOMEHATOTO, HYIEHEe Ha YCNYrUTe Off HOCUTENOT Ha HabaskaTa Ha TPeTH CTpaHk, MHAMBUAYW UMK NPaBHA NWLa, ce
3abpaHysa.

3ABPAHA 3A HABHAYYBAHE

Unen 14

[10rOBOPHMOT OpraH HeMma Mpaso Aa i NPEHecyBa YCMOBUTE HafiBOP Of NOCTOJHMOT AOTOBOP, Wnu GUNO KOW Of HerosuTe
npasa unu oBBpCkM ondaTeHu 0BAE MIW KOMWTO NPOM3NeryBaar Of OBAe, Ha koja Guno Tpeta cipaa, Ges npetxoaHa
NMCMEHa COTMACHOCT Of} CTPaHa Ha MOBMNHMOT onepaTop, OCBEH MOAATOLMTE KOW [OrOBOPHUOT Opra Mopa Aa r objas
COrNacHo Co NO3UTUBHMTE NPONWCY KOW 1 PErYNIMPaaT jaBHuTe Habasku.

NPOMEHW HA QOrOBOPOT
YneH 15

Hocwutenor Ha HabaBkata uMa oﬁspcxa 3a WIBECTYBaE Ha IOTOBOPHUOT OpraH 3a NnaHypaHuTe U3MEHN 3a YCToBUTe 0 OBOj
AOroBop, BO POK HE NOKPATOK 04 30 peHa npepn BoBEAYBaHE HA UAMEHUTE.

Ce cMmeTa jAeka AOrOBOPHWOT OpraH ce COrnacun CO NpOMeHata Ha yCnoBWTe Ha A0rosopoT AOKONKY BO NepuoaoT Ha
W3BECTYBaHLETO, NMCMEHO He ro U3BECT HOCWUTENOT Ha HabaBkaTa feka ro packuHyBsa [OTOBOPOT.

PackuHyBatbeTO Ha J0TOBOPOT He ro 0cnofozysa AOTOBOPHUOT OpraH Of Nnakatse Ha NPUCTUIHaTUTE W HennaTeHu obepCky
WM UCNOMTHYBaKbEe Ha J0rOBOPEHMTE OBBPCKM, MPUCTUTHATY NPE/ U3BPLUEHUTE U3MEHN BO YCIOBUTE Ha OBOj JOTOBOP.

PACKWHYBAHE HA IOTOBOPOT

Unen 16

[I0TOBOPHMOT OpraH MOXe Aa fo packvHe AOTOBOPOT JOKOMKY HOCHTENoT Ha Habaskata He ri obesdenysa pefioBHO U
KBANWTETHO YCNyIUTe KoM C& NPeAMeT Ha JOTOBOPOT NOAOMTO OA [ECeT AeHa, CO MPETXOAHO NUCMEHO W3BECTyBake Ha
HOCUTENOT Ha HabaekaTa, Hajmanky 30 AeHa npes AaTYMOT Ha PackuHYBate Ha [JOrOBOPOT, NPX LUTO & AOMKEH Aa FW U3BPLUK
cuTe 06BPCKM 3a Nnakare KoM TV 1iMa KOH HOCUTENOT Ha HabaBkara, 3a 3BPLLEHN YCNYrA COrNacHo 0BOj AOTOBOP.



HocutenoT Ha HabaBkaTa MOXe [a 10 packuHe JOroBOpoT, NOPAAN HEUCTONHYBake Ha OBBPCKMTE Ha OTOBOPHUOT OpraH
NPeABUAEHU CO 0BOj IOTOBOP W TOA:

- Doxonky jaBHaTa KOMyHWKaLMCKa ycnyra Ce KOPUCTM WNM @ HaMeHeTa fa ce KOPUCTU 3a Lien CnpoTvBHa Ha
YCNOBWUTE 0/} OBOj AOIOBOP,

- [lokomnKy AOrOBOPHUOT OpraH ja KOPUCTW NpeTnnatHuukaTa ycnyra 3a obesbenyBatbe Ha KOMyHUKaUWCKaTa yonyra
Ha TPeTM NMLa 3a HaOMECT, CTIPOTUBHO Ha YCIOBUTE COAPKAHM BO 3aKOHOT WIK APYrM 3aKOHM N NPOMMCH, KOHCTATMPaHK
Of) CTPaHa Ha HafnexeH oprax, v 6e3 NMCMeH AOTOBOP CO HOCKTENOT Ha HabaBkara,

- Co cyficka ofnyka 3a BpuLLEtbEe 0ff TPIOBCKM perucTap,
- Bo cnyuaj Ha cTevaj, peopranusaumja, NMKBWLaLWMja UN4 HeMMKBUAHOCT HA A0TOBOPHUOT OpraH,

- [lokonky HocuTenoT Ha Habaskara He e BO cocTojfa aa rv obeabepysa ycnyrute nopaav AejcTeo Ha Buwa cuna
NOAONTO Of} TPMECET AeHa,

- [Nlokonky [lOroBOPHUOT OpraH He I Nnaka peaoBHO hakTypuTe M3AAREHN Of cTpaHa Ha HocutenoTHa Habaekara.

Ynen 17

Bo cnyyaj Ha NpeaBPEMEHO packuHyBake Ha AOTOBOPOT WNM AeaKTBUpake Ha Aen of MOGUNHUTE NPETNNATHUYKM NUHUA
npef UCTEKOT Ha JOTOBOPHUOT Nepyop no Hapate Ha J0TOBOPHUOT OpraH, JOTOBOPHYOT OpraH ce 06Bp3ysa Ha HOCUTENOT Ha
HabaBKkaTa aa My ro UCNNATW M3HOCOT Ha CyBReHLMjaTa 3a CeKoja O AGaKTUBUPAHNTE NUHWA,

Bo cnyaj Ha NpeaABPEMEHO packvHyBate Ha /OTOBOPOT MO BMHA HA [IOTOBOPHWOT OpraH Mped WCTEKOT Ha I0r0BOPHUOT
nepyop, AOTOBOPHUOT opraH ce 0BBp3yBa Ha HOCWTENOT Ha HabaBkaTa Aa My WCMNaTv W eHOKpaTHa J0TOBOpPHA KasHa BO
waHoc of 3540 aeHapy 3a ieakTMBMPaH NakeT co (hukcHa Tenetonuja 1 3540 feHapy 3a AeakTUBUPaH UHTEPHET NPUKNYYOK.

BULLA CUNA
Ynen 18

KopucTerseTo Ha ycnyrute Kou rv o6e3beysa HocuTenoT Ha HabaekaTa Moxe Aa Gue npekuHaTo nopaay AejcTeo Ha Buwa
cuna. Moz Buwa cuna ce noapasbupa HacTaH HesaBUCEH OA BOnjaTta Ha [IOfOBOPHUTE CTPaHK, Yke HacTaHyBatLe He MOXENo
Ja e CTPeyy Wiv NpeaBuaM W NOPanK Kov UCTONHyBateTo Ha 0BBpCKMTE 0A AOrOBOPOT CTAHANO OTEXHATO WNK HEMOXHO,
BKNYuYBajKkM, HO HE OrpaHKdyBajkv Ce Ha: MPUPOAHN HACTaHM, ONWUTECTBEHN HAcTaHW (LUTPajK, HEeMMPH, BOjHA) aKTW Ha jaBHaTa
BMacT, HapyllyBare Ha (DYHKUMOHMPaETO Ha TENEKOMYHUKALMCKMOT CUCTEM W CIl.

Hocutenot Ha HabaskaTta He CHOCW HYKaKBa OArOBOPHOCT KOH I0TOBOPHUOT OpraH nopaju NpekvH Ha ycnyrute, npeanssrkaH
Of HacTaH Ha Buwa cuna.

FAPAHTEH NEPWOL 3A CEPBUCUPALE

Ynen 19

Hocwrenot Ha HaGaekata ce o6spaysa Ges HafOMeCT HaBpeMeHo Jia o cepBucupa NpeaMeToT Ha HabaBkata BO Nepyop of
TpUeceT AeHa O [IEHOT Ha Ucriopakata W CUTe HefocTaTouM Ha NpeAMeToT Ha HabasKaTta KoM HacTaHane npu HejauHo
KOPUCTEH:E BO MEPUOZ HA BPEMETPAEHE Ha [Or0BOPOT.

TpolwouuTe 3a OPKYBamke M CepBUCHPalLe BO MEPUOA Ha BPeMeTpacke Ha AOTOBOPOT MaraaT Ha TOBAp Ha HOCWTENOT Ha
Habaekata. 3a ocTBapyBatbe Ha rapaHTHUTE 0GBPCKM, HOCUTENOT Ha HabaBKkaTa NPUMOXYBa CrIMCOK OfL MUHIMYM JIBE KOHTaKT
NULA CO HUBHY (PUKCHM,MOBUNHM TenechoHckv BpoeBM v e Mann afpecu.

3ABPLUHW OAPELEU

Ynex 20

[loroBopoT Bneryea BO cvna CO JEHOT Ha HEroBoTO NOTMWLYBaEe W UMa BaXHOCT 2 (,I'J.BB) TOOWHW Of OEHOT Ha
NoTNULLYBAETO,



CwTe [JONONHUTENHU NPETNNATHAYKK NWHKK Ha [I0rOBOPHWOT OpraH Kow ke Gupar akTMBMpaHK No NOTNULLYBAaE Ha
[\OTOBOPOT, & BO PaMKWTE Ha HUBHOTO BpEMeTpaetbe, MaaTt BaXHOCT A0 WUCTEKOT Ha OBOj [0orosop.

Unen 21

OBOj [JOTOBOP CE& CMETa 3a PeanuaupaH, Mo UCTEKOT Ha HEroBOTO BpeMeTpacke Wi Mo WCKOpHCTYBae Ha
MaKcUManHaTa BpeaHOCT 07 uneHoT 6 o/ 0Boj [loroBop 3a LUTO AOFOBOPHYOT OpraH NUCMERO ke ro useecT Hocutenot Ha
Habaskara Hajmanky 30 aeHa npej LENoCHOTO UCKOPUCTYBaHe Ha BPEAHOCTA Ha AOTOBOPOT.

Unen 22
Bo cnyuaj Ha cnop, HaanexeH e OcHoseH Cya Kovakm.

3a ce LWTO He e NPe/BUAGHO CO 0BOj ACTOBOP, Ke Ce NPUMEHAT COOABETHUTE oppenady of 3aKoHOT 3a 0BNMraLMoHTe OAIHOCH
11 3aKOHOT 32 ENEeKTPOHCKUTE KOMYHMKALMM,

Unen 23

[10rOBOPOT € COMMHET BO 4 (YeTUpH) eaHaKsH NPMMEPOLU Of4 KOU NO 2 (nea) npvmMepoKa 3a cexkoja oA AOTOBOPHUTE CTPaHH.

LOrOBOPEH OPT'AH HOCMUTEN HA HABABKATA
OnwtuHa YewunHoso-Obneweso DpywTBeo 32 KOMYHUKALUCKK YCNYTH
A1 Maxepnonuja’ BOOEN Cxonje
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